
 
 
 

             Helpful Hints for Survival 
 
More than anything in the world we desire for our guests to have a quality and unique 

experience.  We provide the following information to assist in achieving that desire. 
  
 
Have you made plans for food the day of your arrival?  
 
 Please do not arrive after a long trip in the latter part of the day and become frustrated because  

you find that you have no options for food because you have not planned ahead.  Also you may 
arrive tired and you may not desire to go off the mountain that evening to eat or purchase food 
to cook.  You have several options.   
 
You may pre-order Fire Mountain cuisine for lunch or dinner.   
 
You may book a reservation at a restaurant of your choice that you have selected from our 
Guide to Dining in the Southern Highlands.  
 
You may bring food with you to cook in your Cabin or you may bring prepared foods to eat on 
your deck or porch or on the grounds of the property. 

 
 
Remember you are coming to a retreat from the outside world.   
 

We desire that your experience at Fire Mountain be unique and different.   
 
Because of our uniqueness there are many amenities provided at Fire Mountain that you will not 
find at other resorts.  Also there are many conventional amenities that are not provided at Fire 
Mountain because the experience is unique and different.   
 
Please do not arrive with unrealistic expectations.  We do not desire unhappy guests.  Be 
informed.  All of the information that you need to know is on our web site.  Please take the time 
to view and read our website.  We are not able to take responsibility for concerns if the 
information has been provided but one failed to view or read such. 
 
You will have a different and most wonderful experience but not with any of the outside 
stressors.  Please do not come to Fire Mountain expecting or asking for television, fax, internet 
connection or email.  If you need these stressors you will not find them at Fire Mountain and we 
ask that you respect our unique concept and not bring any of these stressors into Fire Mountain.  
  
If you should have any concern or question please give us a call prior to your arrival so that we 
may provide any information that you may need. 
 
 

Any special needs and requirements? 
 

We must know in advance of any special need or requirement that you may have, or you must 
not expect that we can accommodate you at the time of your request.   
 
We are always happy to accommodate any special need or requirement if we can but you must 
call in advance to let us know your special need or requirement so that we can inform you that 
we either “can” or “cannot” provide such. 

 
 
Make sure that you can make your “reserved two hour arrival window”.   
 

If you are not able to make the window that you have requested make sure that you change it at 
least 24 hours prior to your arrival in order that we may have time to reschedule staff to be there 
for you.   



 
Remember you must take responsibility for getting here.  That is an area we have no control 
over.   
 
Your reservation cancels at the end of your “reserved two hour arrival window”. 
 
 

Spa and massage appointments must be made in advance. 
 

The Highlands are an extremely busy environment for these services and you must make 
advance appointment to be assured of this opportunity. 
 

 
We are a smoke free property. 
 

The Treehouses of the Inn are a smoke free zone inside and outside.  The Inn and Cabins are 
smoke free inside and ok for smoke outside (as long as it does not bother someone else).   
 
No cigars or pipes are allowed on Fire Mountain.    
 
Cool and clean mountaintop air is our greatest luxury along with the spectacular beauty of our 
mountaintop.  Please do not spoil these vanishing luxuries. 
 

 
Noise is not cool at Fire Mountain 
 

The sounds of nature are.  Guests come for peace, quiet, serenity and the sounds of nature.   
 

 
What to bring? 
 

We provide most everything that you will need but there are two main areas that you will have to 
provide for.   
 
How to dress – 
 
Layer in cottons for maximum comfort.  Remember we are in a temperate rain forest and light 
nylon rain gear makes a forest hike with a gourmet lunch absolutely magical.  Wear the correct 
shoes.  Some folks like to hike in running shoes and others like boots.  Both work.  Bring warm 
gloves, hats and ski jackets for the winter.  Whatever the season, bring sweaters or pullovers as 
the night air can be crisp.  Nice casual is as dressy as it gets even for fine dining. 
 
 
What you need to support your desires -  
 
For instance if you are going out at night to roam around remember you are in a secluded 
location.  You will need a flashlight unless you have moonlight. 
 

 
Children? 
 

This is an absolutely wonderful environment for children if you desire to be with them in your 
experience.   
 
If you desire them to have constant organized activities we respectively inform you that Fire 
Mountain is not the place.  There are excellent “organized activities for the kids” but only in High 
Season and maybe not to your schedule.   
 
The Highlands are the absolute best for families that desire to be together for common 
experience. 
 
 

Are you pet friendly? 
 
Yes we are pet friendly.  Pets are allowed when conforming to our pet policy and each pet must 
be confirmed “by name” in your confirmation letter to show approval. 
 
If your pet should need medical assistance during your stay we highly recommend Rabun Animal 
Hospital in Mountain City, Georgia which is about 15 minutes or less from the top of Fire 
Mountain.  Emergency Service is provided.  Dr. Stephen Arbitter and Dr. Brad Smith are recent 

http://www.firemt.com/aboutfm/pet_policy.html


graduates of the University of Georgia which has one of the best College’s of Veterinary Medicine 
in the United States and they and their caring staff provide friendly, prompt and courteous 
service.  Boarding is provided which may assist you if your pet does not meet our pet policy.  
Rabun Animal Hospital is located at 220 Cathey Road directly off Georgia Highway 23/441 
between Dillard and Clayton, Georgia.  Normal office hours are Monday – Friday from 7:30 am to 
5:30 pm and Saturday 9:00 am to Noon.  Call 706-746-5100 during these hours.  For emergency 
service after hours, the answering service will provide instruction on how to reach either Dr. 
Smith or Dr. Arbitter.  

 
 
What telephone number should a person call to reach me or if there is an emergency? 
 

We would hope that no one knows where you are since you are coming to Fire Mountain to get 
away and to retreat from the outside world.  Leaving a contact number with someone in case of 
an emergency is always good and you should give that person 800.775.4446 to call in case of an 
emergency. You should also give them the cell number of the cell phone that you bring with you 
on your trip. 

 
How do I make a telephone call if there are no phones in accommodations at Fire Mountain? 
 

There is a telephone lounge at Fire Mountain that is open 24 hours a day for your use.  Local calls 
may be made at no charge.  You may also make long distance calls from the telephone lounge. 
   
Please know that cell phones do work from the top of Fire Mountain if your carrier roams to our 
area.  Usually you are able to easily obtain cell service in the villages and towns here in the 
mountains of western North Carolina and from the top of most of the ridges and mountains such 
as Fire Mountain.  In between these areas do not expect to obtain cell service.   
 
Please take your cell phone with you when out in the wilds hiking.  If you should have a problem 
or become lost and have your phone on, rescue services can sometimes find you by tracking your 
cell phone signal.  It is also a good idea to make sure that we have the number of the cell phone 
that you will have with you as a part of your Fire Mountain computer file. 

 
 
When is check-out? 
 

Check-out is Noon or before on your departure date.  We adhere strictly to our check-out policy 
as we only have 15 accommodations total at Fire Mountain.   
 
Certain periods during the year run at full occupancy and we will need to access your 
accommodation as soon as you depart in order to have it completely ready for the next occupant 
just as we did for you. 
 

 
When is maid service provided? 
 

We provide maid service everyday for guests in the Inn and the Treehouses of the Inn.  Maid 
service is provided every other day in Cabins unless you have an approved pet with you in which 
case we provide daily maid service for your Cabin.   
 
The pet must be crated or not be in the Cabin while providing maid service.  Maintaining our 
guest’s privacy and the cleanliness of your accommodation are our highest priorities at Fire 
Mountain.   
 
We are very proud to notify you that our housekeeping staff received a 100% rating from our 
county health department in May of 2003 and again in June of 2004. 

 
 
We have all the ice you need in our Ice House. 
 

The Ice House is adjacent to the main Inn and the Big Dipper area.  The Ice House provides 
complimentary small “pre-bagged” bags of ice for the ice bucket in your accommodation or large 
“pre-bagged” bags of ice for your cooler.  So when you need ice you do not need to bring 
anything with you to the Ice House because its “pre-bagged”.   
 
If you do desire “loose ice” you will also find that in the Ice House. 

 
 
 
 

http://www.firemt.com/aboutfm/pet_policy.html


If you will be spending allot of time outdoors bring the following for short hikes and day hikes. 
 
  Bring for Short Hike    For a Day Hike add 

Compass     Flashlight/Matches    
Good map     Reflector 
Whistle      First Aid Kit 
Rain Poncho     Aspirin/Vitamins 
Water and/or Filter    Hiking Stick 
Swiss Army Knife     Bandana 
Bug Spray     Flares/Thermometer 
Sun Block     Emergency Blanket 
Hat or Cap     Pepper Spray 
Energy Snacks or Box Lunch   Duct Tape 
Comfortable Boots or Shoes   Nylon Cord – 50 feet 
Breathable Socks     Needle/Thread 
Mini Shovel     Mesh Shirt 
Biodegradable Toilet Paper    Watch 
Leave Itinerary in Car    Pre-moistened Toweletts 

 
Also make sure you bring a large cooler for your excursion and remember that we have all the ice 
that you need here at Fire Mountain.  Your cooler may also be used at your accommodation.  If 
by chance you forget to bring a cooler request one at check-in and you may find that we have 
one available. 
 
We provide spa towels and utility towels for you to use at Fire Mountain only.   
 
It is good to bring along some extra towels to keep in your vehicle for dirty hands and shoes 
and/or to dry off from rain or swimming or hiking in rivers, waterfalls, lakes and streams. 
 
Binoculars are always a lot of fun to have in the mountains so that you may take in everything 
from the views to the birds. 

 
 
We have hair dryers, irons, ironing boards and alarm clocks by request. 
 

If you should desire any of these items simply make a request for them at check-in and they will 
be provided.  If you should need them during your stay drop by the Guest Services & Reception 
Office any day between 9 a.m. and Noon to request such or give a call over to us from the Guest 
Phone Lounge where you may leave a message for your request if no one happens to answer. 
 

 
Bring your favorite large blanket for picnicking and hiking. 
 

You never know when you might desire to have a picnic or take a nap next to a rushing river or 
waterfall while on a hike or when touring around the mountains. 
 

 
Bring your favorite cooler. 
 

Coolers are great for outdoor excursions or just to make your trip nicer.  They can also be 
wonderful to use at your accommodation to keep items cool.  Remember that we have all the ice 
that you may need in our Ice House.   
 
If you should forget to bring a cooler request one at check-in.  We have a nice supply of coolers 
for loan to guests and most of the time they are not “all in use”. 
 

  
Bring extra “old” towels to keep in your car. 
 

We provide spa towels and utility towels for your use at Fire Mountain only.  It is good to bring 
along some extra towels to keep in your vehicle for those outdoor excursions or tours.  They 
come in handy for dirty hands and shoes and/or to dry off from rain or swimming or hiking in the 
rivers, waterfalls, lakes and streams.  Also they are great to dry off that “approved” pet! 

 
  
 
 
 
 
 



 
 
Will I need a hiking stick? 
 

They are recommended but not necessary.  If you find that you need one and have forgotten to 
bring your favorite hiking stick request one at Guest Services. 

  
 
Bring a small back pack for picnicking and hiking. 
 

We know this sounds pretty obvious but you would be surprised how many guests forget this 
important item.  You might desire to bring back a river rock and you definitely will want to bring 
back all the stuff you took in so that our mountain water and nature stays pristine. 
 

  
Bring binoculars. 
 

There is nothing more fun than having binoculars in the mountains so that you may take in 
everything from the views to the birds and wildlife. 
 

 
What about tipping? 
 

We do not charge a “service charge” as some resorts but we do leave an envelope in your 
accommodation for you to use if you would like to show your appreciation to our housekeeping 
and food staff for services rendered.   
 
Please place any gratuities in this envelope and give to any staff member at the Guest Services & 
Reception Office upon your departure to insure distribution to the appropriate staff members. 
 

 
What do your tariffs include? 
 

They include the nightly rate for your accommodation and all associated taxes for sales and 
occupancy.   
 
If you stay in the Inn or the Treehouses of the Inn your tariff includes a full breakfast.  Cabin 
guests may always have breakfast delivered to the front porch of their cabin for an add-on price 
and by prior request.   
 
The only other add-ons at Fire Mountain are our Fire Mountain Enhancements and our Fire 
Mountain Cuisine for lunch and dinner.  All add-ons are by prior request and must be pre-
ordered. 
 

 
Are you interested in hiring a guide? 
 

You may desire a guide to take you fishing, animal tracking or on a hiking tour.  We can 
recommend a guide service.  Advance reservations are necessary, so please contact us as soon 
as possible. 
 

 
Each accommodation has an ice bucket/wine glasses/wine opener. 
 

When daily maid service is provided in the Inn or the Treehouses of the Inn our housekeeping 
staff will replace your wine glasses with fresh clean ones.  Complimentary ice is provided in our 
Ice House. 
 

 
Can you buy wine/liquor/beer and is it available in restaurants? 
  

Remember you are in the Bible belt of the United States and that the laws governing wine/liquor 
and beer vary from village to village, town to town, county to county and state to state.   
 
In Macon County North Carolina where Fire Mountain and the village of Highlands are both 
located the liquor is controlled by the State of North Carolina and sold in ABC Stores, one of 
which is located in the village of Highlands.   
 
Beer is sold in grocery stores.  
 



You may “brown bag” both liquor and beer in most restaurants which means you may bring it in 
with you in a brown bag and the staff at the restaurant will provide set-ups and ice for you for a 
nominal charge.   
 
Wine is sold in grocery stores, wine stores and all restaurants.  Wine selections in the Southern 
Highlands are excellent.  Most fine dining restaurants have Wine Spectator Awarded wine lists 
where you may partake by the glass or bottle.  Remember if you take your own bottle of wine 
with you to a restaurant you will be charged a “steep corkage fee” since they also provide wine.   
 
Please make sure you ask about how spirits are sold or provided when you call to make a 
reservation. 

 
 
What is provided in the kitchen of the Cabin that I have reserved? 
 

We provide a complete list of what is provided in your Cabin Kitchen in our FAQ section.   
 
All of your linens, towels and spa towels are provided in Cabins and maid service is provided 
every other day in Cabins unless you have an approved pet which requires daily maid service in 
your Cabin. 
   

 
Is there 911 emergency medical services? 
 

You will find excellent 911 emergency medical services in the entire Southern Highlands and it is 
all volunteer.  If you should need this service simply dial 911 from any phone or cell phone.  You 
will receive a quick response to any medical emergency when you call 911.  
 
Please remember when using a cell phone that the operator will not be able to tell 
where you are calling from, so you will need to know where you are.   
 
If you call from a land line phone the operator will know exactly where you are. 
 
The emergency room at the Highlands-Cashiers Hospital, which is located on Highway 64 East 
between Highlands and Cashiers, is excellent.  It is affiliated with Emory Medical Center at Emory 
University in Atlanta, Georgia which is one of the preeminent medical centers in the Southeastern 
United States. 

 
 
Library/games 
 

We have an excellent library upstairs in the main lodge area of the Inn which you are welcome to 
borrow from during your stay.  We ask that Cabin guests please understand that the use of this 
area in the Inn is for guests of the Inn and the Treehouses of the Inn. 

 
Yes we have a great selection of games.  Just ask at Guest Services between 9 a.m. and Noon.  
Guests are welcome to enjoy any of the games or books in their accommodation.   
 
 

Burning of candles? 
 

Fire is our biggest threat at Fire Mountain because of our remote location and because 
we have a volunteer fire department.  
 
Just as we request, if you are staying in an accommodation with a fireplace, that you follow strict 
guidelines regarding the burning of fires in fireplaces we request that if you burn candles that you 
burn only votive candles in glass votive holders.  Do not burn any candle where wax may drip on 
any surface as most candle wax will stain and cause damage that cannot be repaired.  Do not 
leave candles burning in your absence or fall asleep with candles burning. 
 
These guidelines regarding the burning of candles and fires are strictly enforced for your safety 
as well as for the safety of other quests and the property. 
 

 
Time zone? 
 
 Our entire area is on Eastern Standard Time. 
 
 
 

http://www.firemt.com/aboutfm/faq.html


 
Languages spoken? 
 

English is the predominate language spoken with Spanish predominating the secondary. 
 
 
What about motorcycles, very large trucks and RV’s? 
 

Our private road system is gravel and a lot of folks that own top of the line motorcycles do not 
like to have them on gravel roads and motorcycles are not very conducive to the peace, quiet 
and serenity at Fire Mountain.  Also we do not have trailer storage or parking for trailers if you 
haul your motorcycle to the mountains.   
 
Some very large trucks, especially diesel trucks, are not conducive to the peace, quiet and 
serenity at Fire Mountain and they do not drive well up steep gravel roads unless they have four 
wheel drive.  Some trucks are so long that they block our road system even when parked 
properly.   
 
We do not have space nor parking for RV’s. 

 
 
Do I need a four wheel drive vehicle? 
 

Four wheel drive vehicles can be fun exploring the back roads in the area or off-road in all the 
National Forests nearby.  Riding the back roads or off-road is one of the many pleasures of 
touring in the mountains but a four wheel drive vehicle is not necessary.   
 
Every place that you could desire to go is accessible with a regular vehicle.   
 
The road system at Fire Mountain and all county and village roads are well maintained in the 
winter and also during inclement winter weather such as when we have snow.  We are prepared 
for snow in the mountains.  Life continues in the mountains when we have adverse winter 
weather unlike some urban areas of the South.   
 
Since the inception of Fire Mountain in 1996 there has not been a day, to date, when guests 
could not come and go in their own vehicles, which of course does not mean that every day in 
the future will be the same. 

 
 
 
 
 
 
 
 
 
 


